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The Project "Support of Community Planning of Social Services in the Olomouc Region"

This project is co-funded by the European Social Fund, the Ministry for Regional Development and the Olomouc Region.


A Proposal for the Minimum Information About Providers – Informational Document

· Names and addresses of the providers, including directions for reaching the facilities by public transportation

· Contact information 

· Opening/work hours – hours open to the public

· For paid services – the exact price list for the services

· Target user groups

· Objectives and aims of the services

· A brief and concise description of the services

Names and addresses of the providers, including directions for reaching the facilities by public transportation

These include the address of the places where the services are provided when their only component is not field work (then we indicate the area involved). In such cases, the address is understood to be the contact address for the users of the services, the base for the work team, cooperating organizations, etc.

As concerns the addresses of the providers, it would not hurt to describe in greater detail their location in the “municipality” or for orientation a simple map may be used with a description of how it may be accessed by public transportation (tram no., city transportation – get off at the stop).
Contact information
This involves the usual information – telephone, fax, e-mail, web pages and the name of the contact person. 

Opening/work hours – hours open to the public

(e.g. daily from – to with the exception of Saturdays and Sundays… throughout the year, etc.)

For paid services – the exact price list for the services

Here it is necessary to consider whether including the price list in the documents  will not shorten the validity of the documents – changes to the price list may occur more often (or in different intervals) then the actual updating of the documents (a cyclical process). 

There are many possible solutions, e.g. to include the pricelists on separate sheets, which may then be updated when required.

Target user groups

Generally, people in unfavorable social conditions are the target group. 

(they are in an unfavorable social condition due to their age, loss of independence, sickness, health problem, crisis situation, lifestyle habits, socially disadvantaged environment, their rights and interests are threatened by criminal acts or, for other serious reasons, they are not in effect capable of providing for and fulfilling their life needs – they risk social alienation and require assistance).

Objectives and aims of the services

The objectives   justify the provision of the services. They explain the existence of the organization or facility and its activities and reflect a common direction which the organization as a whole should follow. In the event that within an organization there are more facilities, which provide different SS, then the objectives must be formulated broadly in order to cover the activities of all parts of the organization. Through its objectives, the organization endeavors to fulfill the role of a provider of public services in the system of the social policy of the municipality, region or state.

The OBJECTIVES of the organization/facility will form the basis for the creation of all strategies and for planning the aims.
   The aims of the service may be understood as parts of the different paths to achieving the objectives. Whereas the objectives may be common for all social service facilities established by an organization, the aims should be formulated separately for each facility. They should be measurable results or processes, which demonstrate how in practice your facility will fulfill the objectives for which it was created. The aims of the services should be based on an analysis of all the possible ways of fulfilling services. 

An important aspect of well formulated aims should be measurability. The criteria according to which you can tell whether a given aim has been achieved should be set at the same time as setting the aims.

A brief and concise description of the services

Given that the information should serve the general public, the description of the services must be brief, concise and easily understandable.

