QeC-ERAN

URBAN REGENERATION
Skill and Training Needs Analysis

for sustainable urban regeneration
Brussels, date
Rapidly changing and very complex urban realities characterize regeneration areas across European countries. Authorities at all level of governance (local, regional, national, European, international), civil society organisations, businesses and universities play a critical role in adequately facing such complexity, jointly as well as individually in the framework of their responsibilities.
A consensus is emerging on which should be the appropriate short- and long-term responses to this complexity, namely the adoption of an area based, integrated approach to urban regeneration. Despite this consensus, it appears that there are insufficient skills in the community to address the challenge successfully, presumably because the challenge has increased in scope so fast compared to institutions’ ability to respond. Consequently, QeC-ERAN and its members have launched the idea of exploring the development of a capacity building and empowerment programme for urban regeneration stakeholders.

The main purpose of this training needs analysis is therefore to determine urban regeneration training needs. In order to do so, the following questionnaire has been designed. Respondents (participants to UDIEX-ALEP URBACT Project and the members of the European residents in regeneration network) are asked to indicate “all major training needs” among the different aspects of the urban regeneration area of work, that includes functions and profiles with a multi-sector, multi-discipline, multi-agency back-ground (Street educators, social workers, cultural mediators, etc.).
The questionnaire is confidential  and should not take too long to complete. Your responses are very important to the urban regeneration community and its stakeholders. As the Questionnaire is targeting a broad cross-section of local actors , there may well be sections that are not relevant to all actors. Where necessary , you can ignore what for you are irrelevant aspects.
Once completed please return it to David Gerrits, dgerrits@qec.skynet.be.
Kind regards

Haroon Saad
QeC-ERAN

Director

Section 1 - About you
· = Please tick where relevant

YOUR PERSONAL DETAILS

Name:

Address:
Telephone:
E-mail:
Fax:

Gender:

· F

· M
Ethnicity:

Age group:

· minus 25 years

· 25-35 years

· 35-45 years

· plus 45

YOUR CURRENT POSITION AND WORK EXPERIENCE

In which sector of urban regeneration do you work?

· Public

· NGO
· Business

· Academic

What is your current job title/responsibility within your organisation?

· Manager:
· Programme manager

· Project Manager

· Team Manager

· Local operator

· Project officer
· Assistant
How long have you worked in this role? Please specify in months:
If you have worked in your current role for less than the last two years, could you specify your last work experience?
What is your current employment status?
· Freelance
· Self-employed
· Employed
· Other
Is your post full time?
· Yes

· No
YOUR EDUCATIONAL QUALIFICATION
Do you have a University degree?

· Yes:
Could you please specify its duration in years and the discipline?
· No
TRAINING RECEIVED
Please describe any on-the-job education or professional training (e.g. short courses, structured training placements or other schemes) you have had in the last three years which is directly relevant to your current occupation:

Section 2 - Learning/training needs
2.1 Strategic skills
This section is to gather information on your present strategic skills linked to urban regeneration and to identify areas where you may benefit from further training.
Please tick where relevant for you.
Key:

1      = Fully confident
2      = I require further training and development in some aspects of this area
3      = I require further training and development in all aspects of this area
N/A  = Not applicable to my job
	AREAS


	1
	2
	3
	N/A
	Comments

	Strategy formation


	
	
	
	
	

	Leadership


	
	
	
	
	

	Creative thinking


	
	
	
	
	

	Understanding local needs and contexts


	
	
	
	
	

	Evaluation/Monitoring


	
	
	
	
	

	Measuring social impact


	
	
	
	
	

	National and European Benchmarking

	
	
	
	
	

	Urban regeneration definitions, approaches and models

	
	
	
	
	

	Mainstreaming urban regeneration


	
	
	
	
	





2.2 Practical skills
This section is to gather information on your present practical skills linked to urban regeneration and to identify areas where you may benefit from further training.
Please tick where relevant for you.

Key:

1      = Confident

2      = I require further training and development in some aspects of this area

3      = I require further training and development in all aspects of this area

N/A  = Not applicable to my job

	AREAS


	1
	2
	3
	N/A
	Comments

	Managing staff and volunteer


	
	
	
	
	

	Project planning and development: main principles

	
	
	
	
	

	Organisational development


	
	
	
	
	

	Financial Management


	
	
	
	
	

	European Union funded project planning and development

	
	
	
	
	



2.3 Professional Knowledge skills
This section is to gather information on your present professional knowledge skills linked to your work in the field of urban regeneration and to identify areas where you may benefit from further training.
· Please tick where relevant for you.

2.3.1. EU framework - Policies and funding programmes:

This part lists some of the main policies and programmes of the European Union relevant for professionals operating in the field of urban regeneration and aims at gathering information on which of the following aspects/themes you would like to be incorporated to future learning opportunities.

EDUCATION AND CULTURE
· Culture 2007

· Life-long Learning 2007

· Europe for citizens

· Youth 2007

· Other - please specify:
REGIONAL POLICY

· European Regional Development Fund

· Cohesion policy

· URBACT
· Objective 3
· INTERACT
· Other - please specify:
SOCIAL POLICY AND EMPLOYMENT
· European Social Fund 
· Strategy for Growth and Jobs

· Gender equality
· Social inclusion and Social protection
· Anti-discrimination (Race, Age, Religion, Disability)

· European Employment Strategy

· PROGRESS

· Other - please specify:

MISCELLANEOUS

· EU Institutions and Decision making process: An overview
· INTI

· European Years

· Communication

· Other - please specify:
2.3.2. Issues characterising contemporary urban regeneration

This part lists some of the main issues characterising contemporary urban regeneration and aims at gathering information on which of the following aspects/themes you would like to be incorporated to future learning opportunities.

EARLY SCHOOL LEAVING
· Strategy for preventing early school leaving

· Orienteering and counselling services
· Integrated pathways (school and vocational education)
· Coaching and mentoring
· Financial support to families
· Other - please specify:
LABOUR MARKET

· Active labour market strategies

· Target groups

· Types of unemployment

· Stakeholders

· Discrimination

· Empowerment / Capacity building

· Other - please specify:
INFORMATION AND COMMUNICATION TECHNOLOGY
· eGovernment

· eParticipation

· eLearning

· eInclusion

· eSecurity

· Other - please specify:..



ENTERPRISE DEVELOPMENT
· Small business support
· Support to SMEs
· Funding

· Marketing
· Development of entrepreneurial capacity within communities
· Supporting micro-entrepreneurship

· Micro credit

· Social enterprise

· Cultural industries

· Copyright
· Current legislation
· Infrastructure development
· Funding

· Other - please specify…
TOURISM
· Marketing
· Branding
· Mapping of resources
· Trend and market analysis
· Other - please specify:..
CULTURAL DIVERSITY
· Overview of definitions
· Trends and sociological interpretations
· Contribution of diversity to local economies
· Good practice
· Other - please specify:..
SOCIAL ECONOMY
·   Definitions and legal structure 

· Role in local labour market
· Good practice and case studies
· Other - please specify:..



INTEGRATION OF ETHNIC MINORITIES
· Overview of definitions

· Models of Integration
· Measuring impact
· Good practice

· Other - please specify:..
TRANSPORT
· Accessibility

· Mobility

· Good practice
· Other - please specify:..
NEIGHBOURHOOD GOVERNANCE
· Models of neighbourhood governance
· Lessons and Issues
· Good practice
· Other - please specify:..

2.4 Process skills
This section is to gather information on your present process skills linked to urban regeneration and to identify areas where you may benefit from further training.
Please tick where relevant for you.

Key:

1      = Fully confident

2      = I require further training and development in some aspects of this area

3      = I require further training and development in all aspects of this area

N/A  = Not applicable to my job

	AREAS


	1
	2
	3
	N/A
	Comments

	Setting up local partnerships


	
	
	
	
	

	Governance and consultation processes


	
	
	
	
	

	Capacity building and empowerment for residents in area based regeneration programmes


	
	
	
	
	

	Working in an inclusive, nondiscriminatory

manner


	
	
	
	
	

	Negotiation and conflict

management 


	
	
	
	
	

	Listen, communicate, transfer


	
	
	
	
	



Section 3 - Methods and Resources

This section is to gather information on the ways in which you would prefer to receive your training as well as the resources to be preferably used.

· = Please tick where relevant for you for a max of three preferences.

In which ways would you like most receiving training on the above mentioned issues?
· A certificated course over a number of days/weeks

· Group sessions
· Individual sessions
· On-line workshops
· Other - please specify:

Which learning resources would you like most to use for your training?

· Information on the www through lists of links
· Case study reports
· Benchmarking reports

· Books/guides/leaflets

· Other - please specify:

Do you think there are any obstacles to your learning about urban regeneration issues?
· Lack of time

· These issues are not mainstreamed in my organisation training programmes
· I am not aware of courses currently offered

· Other - please specify
Please add any other comments you wish to make.
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