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ACCESING TO SERVICES AND 
ADAPTABILITY OF BUILDING FOR PEOPLE 

WITH THIS DISABILITY
The National The National Hospital Hospital for spinal cord injured for spinal cord injured 

andand
The National The National Hospital Hospital Foundation for Foundation for 

investigation and integrationinvestigation and integration
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CONTEXT
NATIONAL HOSPITAL FOR SPINAL CORD INJURED NATIONAL HOSPITAL FOR SPINAL CORD INJURED 
IN TOLEDOIN TOLEDO
–– A A monograph statemonograph state hospital hospital for treatment and rehabilitation of spinal cord injuredfor treatment and rehabilitation of spinal cord injured
–– Working since Working since 1974 1974 and continuously improving its activityand continuously improving its activity
–– It It has has been given several awards for its work on spinal cord injurybeen given several awards for its work on spinal cord injury
–– Center of reference Center of reference in in Spain and abroadSpain and abroad

NATIONAL HOSPITAL FOR SPINAL CORD INJURED NATIONAL HOSPITAL FOR SPINAL CORD INJURED 
FOUNDATION FOR INVESTIGATION AND FOUNDATION FOR INVESTIGATION AND 
INTEGRATIONINTEGRATION
–– Created Created in 2003 in 2003 with the approval of the with the approval of the regional regional government of government of CC--LMLM
–– Private foundationPrivate foundation, , worldwide and worldwide and nonnon--profitprofit--makingmaking
–– It doesnIt doesn´t ´t modify the modify the holding, holding, the work nor the administrative dependence of the the work nor the administrative dependence of the 

National National Hospital Hospital of Spinal cord injuredof Spinal cord injured
–– It supports and It supports and completes completes the work of the the work of the HospitalHospital
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CONTEX (Cont.)
TARGET GROUP TARGET GROUP PATIENTS (in/out PATIENTS (in/out of of hospital)hospital)
–– There There are are about about 220 220 patientspatients//yearyear::

SharpenedSharpened: : less than two months since injuryless than two months since injury
ChronicChronic: more : more than two months since injurythan two months since injury
CheckCheck--up: up: patients with previous treatmentpatients with previous treatment in hospital in hospital and also patients whoand also patients who have have 
never beennever been in in thisthis hospitalhospital

–– Characteristics of patientsCharacteristics of patients::
Injury caused Injury caused by by road accidentroad accident (50%), (50%), illness and accident at workillness and accident at work
80% males 80% males and and 20% 20% females females 
Average Average age underage under 3030

44--5 5 months for paraplegicsmonths for paraplegics
Average Average stay stay in hospital in hospital 

55--6 6 months for tetraplegicsmonths for tetraplegics
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ISSUE

continuous work since the moment they entercontinuous work since the moment they enter hospital hospital 
and also after they leave to start and also after they leave to start living living on themselveson themselves

Avoid the Avoid the ““jumpjump” ” to theto the ““new lifenew life” ” spinal cord injuredspinal cord injured
experienceexperience
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OBJECTIVE

Guarantee spinal cord injured the equal opportunities and Guarantee spinal cord injured the equal opportunities and 
the maximum integration into the ordinary services for all the maximum integration into the ordinary services for all 
citizenscitizens..

NORMALIZATIONNORMALIZATION INTEGRATIONINTEGRATION++
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WORKING METHODOLOGY 3 PHASES

INITIATION AND DISCOVERY OF POSSIBILITIES           HOSPITALINITIATION AND DISCOVERY OF POSSIBILITIES           HOSPITAL
ASSESMENTASSESMENT
PROFILEPROFILE

FORMATION/EDUCATION                   HOSPITAL + FOUNDATIONFORMATION/EDUCATION                   HOSPITAL + FOUNDATION
MEDICALMEDICAL--SOCIAL PROGRAMSOCIAL PROGRAM
APLICATION OF PROGRAMAPLICATION OF PROGRAM
EVALUATION + DERIVATION (IN SOME CASES)EVALUATION + DERIVATION (IN SOME CASES)

INTEGRATION                                  FOUNDATION    INTEGRATION                                  FOUNDATION    
CONTINUITY OF HOSPITAL ACTIVITY PROGRAMSCONTINUITY OF HOSPITAL ACTIVITY PROGRAMS
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WORKING METHODOLOGY (Cont.)
These These 3 3 phases aims atphases aims at

INTEGRAL REHABILITATIONINTEGRAL REHABILITATION

++
MedicalMedical--FunctionalFunctional

RehabilitationRehabilitation
ComplementaryComplementary
RehabilitationRehabilitation
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WORKING METHODOLOGY (Cont.)

MEDICALMEDICAL--FUNCTIONAL REHABILITATION: FUNCTIONAL REHABILITATION: managing the maximum managing the maximum 
functional activity of the functional activity of the locomotor locomotor apparatus and the nervious systemapparatus and the nervious system

–– ACTIONS:ACTIONS:

Medical Medical program program / / treatmenttreatment
Supported andSupported and continuously improvedcontinuously improved by by the Foundation’s investigation the Foundation’s investigation 
projects projects ((different groups especialized different groups especialized in in different lines of investigation different lines of investigation 
concerning spinal cord injury concerning spinal cord injury cure cure and mitigationand mitigation))
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WORKING METHODOLOGY (Cont.)
COMPLEMENTARY REHABILITATION: COMPLEMENTARY REHABILITATION: Attending Attending non non clinic aspects of clinic aspects of 
rehabilitation rehabilitation (social, (social, of formationof formation//educationeducation, , sportssports, ...), ...)

–– ACTIONS:ACTIONS:

formal formal 

FormationFormation//Education Education 
nonnon--formalformal

therapeutictherapeutic

Sports           Sports           playfulplayful

formativeformative--competitioncompetition

SocioSocio--Cultural Cultural Dynamization Dynamization 
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WORKING METHODOLOGY (Cont.)
COMPLEMENTARY REHABILITATION. FORMATIONCOMPLEMENTARY REHABILITATION. FORMATION
–– AIMS:AIMS:

Avoid lost of schooling and habits of workAvoid lost of schooling and habits of work..
Initiate toInitiate to training training education and technics of communicationeducation and technics of communication
StimulateStimulate profesional profesional and working capacitiesand working capacities

–– ACTIVITIES:ACTIVITIES:

Formal Formal educationeducation
Aplication of Spanish Aplication of Spanish 
educational system educational system 
from infant to from infant to 
universityuniversity

Non Formal Non Formal educationeducation
Initiation to several areas Initiation to several areas 
of vocational of vocational training in training in 
order to discover working order to discover working 
possibilitiespossibilities

SupportSupport: LIBRARY: LIBRARY
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WORKING METHODOLOGY (Cont.)

COMPLEMENTARY REHABILITATION. FORMATION

Compulsory education Hight school and Vocational Training University Adults Continuing Education Prevention

FORMAL EDUCATION

-- InfantInfant

-- PrimaryPrimary

-- SecondarySecondary

-- School guidanceSchool guidance

TutorTutor

--BaccalaureateBaccalaureate

-- Vocational Vocational 

TrainingTraining

--School guidanceSchool guidance

TutorTutor

--Entrance Entrance 
examinations for examinations for 
older than older than 2525
-- Multimedia Multimedia 
Classroom of Classroom of UNED UNED 

TutorTutor

--LiteracyLiteracy
--SchoolSchool..leaving leaving 
certificatecertificate
--Spanish Spanish L2L2
--SupportSupport

TutorTutor

--Prevention of Prevention of 
spinal cord spinal cord injuries injuries 
in in school circlesschool circles
-- ParentsParents
--CollectivesCollectives

PlanningPlanning
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WORKING METHODOLOGY (Cont.)

COMPLEMENTARY REHABILITATION. FORMATION

English Computing Adapted Computing Administrative Assistant Arts and Crafts Driving Test Others

NON-FORMAL EDUCATION

-- Academic Academic 
levellevel
-- Beginner levelBeginner level
-- Advanced Advanced 
levellevel
-- Conversation Conversation 
levellevel

-- Beginner Beginner 
levellevel
-- User levelUser level
-- Advanced Advanced 
levellevel
-- PracticalsPracticals

--Access Access to to 
computer for computer for 
seriously seriously 
affected affected 
patientspatients
-- Training Training with with 
new new 
technologiestechnologies

--Academic Academic 
level of level of 
vocational vocational 
trainingtraining
-- AccountancyAccountancy
-- OfimaticsOfimatics. . 
Beginner levelBeginner level

--Practicals Practicals 
with several with several 
techniques techniques 
and supportsand supports
-- Ability with Ability with 
handshands
-- CreativityCreativity

--Shoemaking Shoemaking 
((professional professional 
levellevel))
-- Maintenance Maintenance 
and and 
preservation preservation 
of wheelchair of wheelchair 
and othersand others

--Normal Normal 
ProcessProcess
--Autonomy Autonomy 
SimulatorSimulator
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WORKING METHODOLOGY (Cont.)
COMPLEMENTARY REHABILITATION. SPORTSCOMPLEMENTARY REHABILITATION. SPORTS
–– AIMS:AIMS:

Development and improvement of phisical capacitiesDevelopment and improvement of phisical capacities
((therapeutictherapeutic))
Complement to functional recoveryComplement to functional recovery ((playfulplayful))
Introduction toIntroduction to a a sports activitysports activity ((formativeformative--competitioncompetition))

–– ACTIVITY:ACTIVITY:
Practice of sports such Practice of sports such as pingas ping--pong, basketball, pong, basketball, carbine carbine 
shootingshooting, , archeryarchery, , bocciaboccia, , weightliftingweightlifting, golf, popular , golf, popular gamesgames..

–– SUPPORT:SUPPORT:
Sports Club Sports Club “La Peraleda”“La Peraleda”
School of Introduction to School of Introduction to SportSport
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WORKING METHODOLOGY (Cont.)

COMPLEMENTARY REHABILITATION. SPORTS

Therapeutic Sporting play Competition

Sport typology

--Rehabilitator Rehabilitator 
exerciseexercise

-- MaintenanceMaintenance
-- RecreationalRecreational
-- Basic Basic sports contactsports contact

--TrainingTraining
-- Sports Sports disciplinediscipline
-- Controlled effortControlled effort
-- ExtraExtra--hospital hospital 
sportssports
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WORKING METHODOLOGY (Cont.)
COMPLEMENTARY REHABILITATION. SOCIOCOMPLEMENTARY REHABILITATION. SOCIO--CULTURAL CULTURAL 
DINAMIZATIONDINAMIZATION
–– AIMS:AIMS:

FavourFavour social social relationshipsrelationships
Foster selfFoster self--esteemesteem
Facilitate normalized occupationFacilitate normalized occupation

–– ACTIVITY:ACTIVITY:
WorkshopsWorkshops, , broadcastingbroadcasting, , ludotecaludoteca, , excursionsexcursions, , performancesperformances, , 
filmsfilms, , readingreading,.....,.....

–– SUPPORT:SUPPORT:
Volunteers Volunteers (AVOSPA)(AVOSPA)
LibraryLibrary, music , music librarylibrary, video , video librarylibrary..
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CONTINUITY OF HOSPITAL ACTIVITY PROGRAMS
HOSPITALHOSPITAL

–– Periodic Periodic checkcheck--ups ups (hospital (hospital admissionadmission))

–– Educational agreements withEducational agreements with social social services from other services from other 
autonomous regionsautonomous regions (ex. Castilla León)(ex. Castilla León)

–– Sports agreementsSports agreements



This project is financed by the European Commission through the Community Action Programme
to Combat Social Exclusion 2002-2006, Transnational Exchange Programme

CONTINUITY OF HOSPITAL ACTIVITY PROGRAMS
FOUNDATIONFOUNDATION
–– Project TOYRA:Project TOYRA: rehabilitation of movement through gamesrehabilitation of movement through games

–– Vocational Vocational training training coursescourses:: Realization ofRealization of accesible accesible webswebs; ; 
Accesibility and commercial explotationAccesibility and commercial explotation; ; Graphic artsGraphic arts

–– Special center of employmentSpecial center of employment:: printer’sprinter’s

–– AccomodationAccomodation in in adapted house for patients after acute phaseadapted house for patients after acute phase

–– ““Guia RotaeGuia Rotae” :” : Accesible Accesible entertaintment and tourism guideentertaintment and tourism guide

–– Collection of guides Collection of guides (i.e. (i.e. From Ministery of JusticeFrom Ministery of Justice) ) and and 
network resources to give information about adapted network resources to give information about adapted 
housinghousing:: buying and sellingbuying and selling, , legislationlegislation, fiscal , fiscal advantagesadvantages, , housing housing 
noticeboardnoticeboard......

–– AdaptedAdapted pathspaths
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FINANCIAL RESOURCES
HOSPITAL:HOSPITAL:

Completely providedCompletely provided by by public administrationpublic administration SESCAM (SESCAM (Health Health 
service ofservice of Castilla la Mancha)Castilla la Mancha)

FOUNDATION:FOUNDATION:
Mainly private fundingMainly private funding
Supported Supported by by public fundingpublic funding: : health ministry health ministry in in the the regional regional 
government of government of CC--LM; LM; Ministry and Ministry and regional regional ministry of educationministry of education; ; 
the Institute ofthe Institute of HealthHealth Carlos III; Carlos III; UniversityUniversity......
Also international funding thanks to transnational european Also international funding thanks to transnational european 
projectsprojects..
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HUMAN RESOURCES

Medical staffMedical staff

Non medical staff Non medical staff Social Social Complementary RehabilitationComplementary Rehabilitation
Educational expertsEducational experts
TeachersTeachers
Sport Sport technicianstechnicians
Dinamization techniciansDinamization technicians
LibrariansLibrarians
Driving school teachersDriving school teachers
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HUMAN RESOURCES (Cont.)

Staff in Staff in common with public health servicecommon with public health service::
PsychologistPsychologist
Social Social workerworker

InvestigationInvestigation team:team:70 70 investigatorsinvestigators in 9 in 9 different specialist working groupsdifferent specialist working groups

VolunteersVolunteers
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ACHIEVEMENTS
OBTAINED ACHIEVEMENTS 2006OBTAINED ACHIEVEMENTS 2006
–– 204 personal 204 personal assesments to elaboration of programassesments to elaboration of program
–– 262 262 people participating people participating in in activities of complementary rehabilitationactivities of complementary rehabilitation
–– 650 650 programs elaborated programs elaborated (2.9 (2.9 per patientper patient))
–– 7 7 vocationalvocational training training courses courses 100100--150 150 people trainedpeople trained
–– 105 105 applications for driving school lessonsapplications for driving school lessons

1717--19% 19% of integration within spinal cord injured of integration within spinal cord injured active active 
population population in Cin C--LMLM
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ACHIEVEMENTS (Cont.)

EXPECTED ACHIEVEMENTS:EXPECTED ACHIEVEMENTS:

1515--20 20 people integrated and working before Summer people integrated and working before Summer 20072007

5050--100 100 people integrated people integrated by by the end of the end of 20072007
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ACHIEVEMENTS: REAL SAMPLES

Here we have the example of some Here we have the example of some 
SCI SCI who didnwho didn´t ´t have any education have any education 
or or training training whenwhen he he enteredentered
hospital, hospital, They just liked computingThey just liked computing, , 
and thereforeand therefore, , they were trained they were trained in in 
realization of realization of web web pagespages, Adobe , Adobe 
coursescourses, , graphic arts and framinggraphic arts and framing. . 
Nowadays they workNowadays they work in in the special the special 
center of employment with center of employment with normal normal 
and and fullfull--time time contractcontract..
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ACHIEVEMENTS: REAL SAMPLES

This woman is investigator andThis woman is investigator and, , althouth she is althouth she is 
paraplegicparaplegic, , she she can do can do her work her work in a in a 
normalized waynormalized way. . The lab The lab has has been adapted for been adapted for 
herher..
BesidesBesides, , she she has has been trained been trained in in different different 
sports and she is champion of Spain sports and she is champion of Spain in in four four 
swimming specialitiesswimming specialities..
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ACHIEVEMENTS: REAL SAMPLES

This man was This man was a a businessman and builder before the businessman and builder before the 
accident and the consequent spinal cord injuryaccident and the consequent spinal cord injury. He . He 
couldn’t continue on working couldn’t continue on working in in this activity so this activity so he he had to had to 
redirect his liferedirect his life. . Thanks to the treatment and Thanks to the treatment and training training 
received received by by the the hospital hospital and the foundationand the foundation, he , he is is 
nowadays the nowadays the director director of the special center of of the special center of 
employmentemployment. He . He continues being continues being a a businessmanbusinessman, , thoughthough
in a in a different echonomic activitydifferent echonomic activity..
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INDICATORS IN MEASURING OUTCOMES

Degree of selfDegree of self--integrationintegration –– acceptance of injuryacceptance of injury

Number of new professional profiles sucessfully createdNumber of new professional profiles sucessfully created

Degree of Degree of personal, social personal, social and economical independency of and economical independency of 
these spinal cord injuredthese spinal cord injured

People with People with SCI living in SCI living in nonmedicalnonmedical, , noncustodial settingsnoncustodial settings
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CONCLUSION: LESSONS LEARNED
Real Real and and complete complete eradication of the exclusion of this group lies eradication of the exclusion of this group lies 
in in the investigation the investigation no no exclusion will exist exclusion will exist once once thethe cure cure of of 
spinal cord injury is discoveredspinal cord injury is discovered
AnywayAnyway, , this is this is a long a long proccess and we cannot just waitproccess and we cannot just wait. . Several Several 
actionsactions can be can be carried carried out out to provide quality of life for the target to provide quality of life for the target 
groupgroup
This must This must be a be a collective and cooperative taskcollective and cooperative task. . And permeability And permeability 
among institutions working with this disability is among institutions working with this disability is quite quite importantimportant. . 
There must There must be a be a flow of documents and communication flow of documents and communication in in both both 
directions so that we directions so that we can can finally obtain people finally obtain people 
INFORMED+TRAINED+NORMALIZED+INTEGRATEDINFORMED+TRAINED+NORMALIZED+INTEGRATED
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CONTACT

Thank you for your attentionThank you for your attention

Félix Lobo BonillaFélix Lobo Bonilla
Responsible of AdministrationResponsible of Administration
PhonePhone: 0034 925 24 77 17: 0034 925 24 77 17
Fax: 0034 925 24 77 45Fax: 0034 925 24 77 45
EE--mail: mail: floboflobo@@sescamsescam..jccmjccm.es.es

Ventura Ventura Leblic Leblic GarcíaGarcía
Head of Complementary Rehabilitation DepartmentHead of Complementary Rehabilitation Department
PhonePhone: 0034 925 24 77 24: 0034 925 24 77 24
Fax:Fax:
EE--mail: mail: vgarciavgarcia@@sescamsescam..orgorg
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