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	Summarise the current situation and main issues related to migration in your city supported by figures and breakdowns by age, gender and ethnicity/nationality (1 to 3 pages maximum)

	Rotterdam is the largest port in the world, the second city and the industrial heart of the Netherlands and the economic, social and cultural centre of the Rijnmond (‘Rhine Estuary’) region. In addition, Rotterdam is a city of modern architecture, events, leisure and recreation. More than one million people from 162 countries live in the Rotterdam region.
The City of Rotterdam has a population of some 600.000. This number is decreasing for several years. The more successful (higher incomes) leave the city for the surrounding suburb cities in the region. There is still migration into the city, but although there is a programme to encourage higher incomes to come to live in the city, a vast majority of the newcomers are relatively poor, less educated, jobless or migrant (and hoping to find a better living standard in Rotterdam).
The City of Rotterdam is organized in thirteen districts or boroughs with there own mayor, aldermen, borough council en municipality office. The Borough of Charlois is one of them.

In Charlois live some 65.000 inhabitants. A minority of 46 % is Dutch; 54 % of the people is a migrant
. The neighbourhood in Charlois with the highest number of migrants has 72 % migrants. Some 3 % of the population lives shorter than two years in the Netherlands. 
Although migrants are the majority of the population as a whole, the autotochtonals are still the biggest group as the migrant group is divided in some hundred different nationalities.

Roughly the influx of migrants started late sixties with Spanish (mostly Galicians) and Italians; in the seventies followed by Turks, Moroccans and Cape Verdians. With the independence of the former colony in 1975 Surinamese came to Charlois as well. The eighties and nineties brought mostly reunification of migrant families. In the nineties also the instream of lower class Antillians increased. The latest development on migration is the entry of Polish and other East European men who come to work on short contracts or without having arranged anything. 
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Surinamese
10

Antillians
7

Cape Verdians
2

Turkish
8

Moroccans
6

Other Non Occidentals
11

Autochtonals
46

Other European Union
5

Other Occidental
4
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% men
49,7

% women
50,3

% 0 t/m 4 year
6,7

% 10 t/m 14 year 
5,0

% 5 t/m 9 year
5,6

% 15 t/m 19 year
5,6

% 20 t/m 34 year
27,4

% 55 t/m 64 year
8,9

% 35 t/m 54 year 
25,9

% 65 t/m 79 year 
9,5

% 80 year and older 
5,2

There are 34.480 houses or apartments in Charlois. Some 25 % are owner-occupied houses; 75 % are for rent. In the northern part of Charlois we find mostly private housing with landlords who are not able or not willing to respect the laws on housing and renting. So a lot of migrants –who not yet comply with regulations- live in bad maintained apartments for too much rent. The average stay on one address was until recent just two years. Especially new comers are constantly active to find a better place tot stay. 
Round 50 % of the people live in a one person household; 20 % in a two person household; 15 % in households with parents and children and 10 % are one parent households. Among them are migrant teenage mothers frequent.
The average income in Charlois is low: € 15.000 a year (Rotterdam € 18.000) and 65 % of the population earns less then the average.
Some 15.000 people have a job. 16 % Of the labour force is unemployed and supposed tot look for a job.

Amongst them a lot of early (migrant) school leavers without any grade.  
In the Region of Rotterdam we use a figure for social cohesion to measure the participation of the people in society. The figure for the City of Rotterdam is a 6.1; For Charlois it is a 5.5 (on a scale 1 tot 10). At the last Borough Council elections in 2006  50.2 % of voters participated.
There is also an index on safety in which a lot of objective elements are measured and combined with the public opinion. Thanks to a lot of actions the security index has raised last years to a 5.4 (on a scale 1 tot 10).
More figures are to be found on www.cos.rotterdam.nl and in the Urban Audit published by Eurostat.

Since national policy is to guarantee that everybody is following an education or working, generally not having a job means not having an income. This makes people creative and because of the heavily regulated character of society, solutions for getting an income are not always found properly. Hemp plantations in apartments are widespread and the crime rate in Charlois is high. 
Family reunification under migrants is still going on and asks a lot of attention in local policy, as a lot of migrants are not able to organize their livings independently.

So we see a lot of people who are disappointed in society, living in deprived conditions and in some way with a lack of self esteem. Lots of people are literally struggling to survive. In this sense migration and integration is foremost an socio-economic issue.

Under these conditions it is not easy for the Charlois Council to help people in their development. On the other hand Charlois offers a lot of opportunities and challenges. Several actions are taken for the benefit of integration and participation of migrants and economic change.

The Charlois migrant and social policy is summarized in the memorandum “Niemand uitgezonderd” (Nobody is excluded), in which is formulated that the base for Charlois social policy is that all social services and facilities are open to all residents. This means that only under conditions services and facilities are only open for target groups.
An other key note in social policy is to strengthen social cohesion. 

In fact, the City of Rotterdam has now a policy to discourage people to come to live in Rotterdam when they are less educated, have no job or a low income. This policy for under privileged or deprived newcomers is welcomed in Charlois, because of the recurrent problem of newcomers under bad conditions who will come to live in an neighbourhood where conditions are already not flourishing. In this way Charlois hopes to make a break with the strengthening culture of underclass. The policy is practiced by asking in certain areas for a residence permit, which can only be obtained when the newcomer has a steady job or enough income. Although heavily disputed, after a year the measure already shows how conditions are improving.
An other policy is the creation of Youth Opportunity Zones. In the development of children three parties play their role; the parents/family, education and the neighbourhood. The region/city and borough are stimulating and facilitating. A lot of learning of a child takes place outside the school. The policy is to connect learning inside en outside the school. Schools work together with institutions in art, culture, sport, recreation and social services. Specially important for migrants are the early and pre school education programmes.
A special role in Charlois is for the TIP office (Transfer Information Point), which looks after the early school leavers and other youngsters who have to get back on track.
The three boroughs in the south of Rotterdam -under which Charlois- have made a policy with the city and the social housing corporations. This “Treaty on the South Bank” offers a huge programme to invest in “stones and people”. The next ten years a lot of houses will be renovated or built, public space will be adjusted to contemporary demands, new secondary schools will be built and new (social) services will be opened. 
On the economic pillar Charlois takes benefit of the city policy on “Economic Opportunity Zones” and the Real Estate Tax Fund. The EOZ offers –under conditions- “entrepreneurs” a 50 % grant on investments. The RETF returns paid tax to realize plans made by  organised businesses for the public space around their companies or plans to improve the cooperation of businesses. In Charlois especially smaller (migrant) businesses take profit from these RETF.
The national government has a policy to improve forty neighbourhoods in the Netherlands. In Charlois three neighbourhoods will participate in the “National Scheme Powerful Neighbourhoods”, which provides national money for local problems.
In all these policies we recognize the same problems:

· in the relation city/region with the borough on local settings and the controversy between top down and bottom up policymaking;
· difficulties on enforcing laws/regulations and schemes and programmes;
· and finally a lack of coaching and monitoring capacity.
Finally Rotterdam is proud of its strong hands on mentality. Sadly this includes a tendency to solve problems immediately, without looking at the under laying causes, nor spending energy on evaluation reports. This phenomenon also explains why it is not always possible to find data on obtained results.


	Theme 1: Enterprise development for ethnic minorities

Business support (financial): in terms of  the availability of credit for ethnic minorities and whether finance meets the varied needs in diverse client groups


	What are the actions undertaken/services provided to meet migrants’ needs in relation to this theme and what are the results obtained so far?


	The Borough of Charlois has an alderman on economic affairs and a “business contact officer”  and an economic servant. The business contact officer advices (organized) businesses and people who want to start a business on location, grant possibilities, laws and regulations, crime prevention and so on. Courses for starters or business improvement, information meetings, personal coaching and tutorship are other actions. Theses actions are not specially for migrants or ethnic minorities, but looking at the Charlois population it is clear they take profit from these services.
The Economic Opportunity Zones are a great success. The service exists two years and is valid for almost the complete South Bank of Rotterdam. The EOZ offers –under conditions- “entrepreneurs” a 50 % grant on investments. These are investments in the real estate, the interior (like a make over, machines or production needs) and a first year grant on salary for low educated starting employees. At the moment businessmen in Charlois made investment plans for 15 million euros. The average investment is 40,000 euro a company. The EOZ offers also a bank guarantee. So, with the bank guarantee, businesses will find easy money for the other 50 % of the investment.

Most of the businesses are shops or little workshops.

The RETF returns paid tax to realize plans made by organised businesses for the public space around their companies or plans to improve the cooperation of businesses. Around one million euros a year is available. In Charlois especially smaller (migrant) businesses take profit from the RETF.

Also paid by the RETF is the South Bank Business House which will open this year. In the Business House public services like tax authorities, Chamber of Commerce and its starters department and the borough business contact officers will work together to advice the (would be) entrepreneurs. This measure is taken as a removal of barriers since entrepreneurs on the South Bank feels a great –psychological- distance towards the institutions in their offices on the North Bank of the city. Of course it is also a way to improve the team work between these institutions and the boroughs who knows the area and its needs at best.


	What are the priority needs not met by these services/actions?


	The EOZ and the RETF are temporary measures taken to replace a big desire to start Business Improvement Districts. BIDs like we find in Great Britain, Canada, the USA and other countries are not yet possible under Dutch law. The EOZ and RETF are a pilot to show the Dutch government the necessity of a BID law. Especially the possibility to oblige businesses to participate in cooperative or authority plans is still a big problem which is not yet tackled without a BID law. So we see a lot of “free riders”; companies who take profit of actions taken and paid by others. That is why the RETF only supports plans made by businesses working together.

An other problem is that several smaller businesses are rather marginal. The consequence is that the entrepreneurs are working hard to survive and do not have money and do not spend time in cooperation with other businesses, making plans on business improvement, following courses or participating in other schemes. This is also a reason for the free rider problem. So, the business contact officers really have to work in an outreaching manner to meet the entrepreneurs and inform them about the offered actions and opportunities.


	Theme 1: Enterprise development for ethnic minorities

Business support (non-financial): what kind of business support systems are available and if they meet the needs of ethnic minorities


	What are the actions undertaken/services provided to meet migrants’ needs in relation to this theme and what are the results obtained so far?


	Look for the theme above.
Charlois organizes every year two business improvement and starters courses. They last normally for a trimester and have twelve or so participants.  Although the general borough’s policy is not to work with target groups special effort is made to let migrant entrepreneurs to participate in the courses by inviting them personally in their (work) shops. The results are unstable, but we keep on doing so – if not only to win confidence and to familiarize the role and function of the borough and its partners.

Charlois offers also personal tutors, who can help with making business plans, getting licences, accountancy and so on. Depending on the question, seriousness and the formula for success six to ten starters a year are offered such a tutorship. 
A special outline of non-financial business support is the “Secure Business Scheme”. Again not with migrant entrepreneurs as target group, together with the police Charlois facilitate businesses in Charlois on crime prevention like hold up training, staff training, arranging the interior, warning systems and collaboration between shopkeepers.
The RETF stimulates the entrepreneurs to seek for collaboration with their colleagues. Charlois helps them to find these and facilitate them. A lot of energy is put to overcome mutual contrasts.



	What are the priority needs not met by these services/actions?

	Mutual contrasts between entrepreneurs are hard to overcome. There is often a lack of confidence between entrepreneurs. We see –a hard to proof- discrimination between the old and new (migrant) entrepreneurs. The old ones keep on daydreaming for good ol’ times sake and complaining about the entrepreneurship of the newcomers and how the authorities seem to allow anything the newcomers do. The newcomers complain they are excluded by the old ones. The Borough of Charlois puts a lot of energy in personal contacts with and between the entrepreneurs to overcome this problem, but it will take a lot more to succeed.


	Theme 1: Enterprise development for ethnic minorities

Measures to access wider markets: There is plenty of evidence that ethnic entrepreneurs tend to be “ghettoised” into narrow markets and thus they tend to remain small. What steps, if any, have been taken to help the promotion of such entrepreneurs to access wider markets?


	What are the actions undertaken/services provided to meet migrants’ needs in relation to this theme and what are the results obtained so far?


	Look at the measures named above.
The most imported measures to meet the migrants’ needs in relation with this theme are not (directly) taken by the Borough of Charlois, but are given in education programmes. The authorities and interest groups stimulate schools to promote a broader horizon for the future in thinking of possibilities and challenges. 

What Charlois does is a policy the other way round: we stimulate entrepreneurs to settle in Charlois to get a wider diversification of shops and companies. This stimulates the ethnic entrepreneurs as well tot start something different as a butcher’s or grocery, barbershop or phone house. In one neighbourhood creative industry is stimulated to settle. This does not attract especially migrant entrepreneurs, but the result is a good mix in business.

The national and regional organized is the election of the migrant businessman of the year and the black businesswoman of the year. Charlois has also a yearly prize for the best businessman and as the population shows, migrants are amongst the winners. These kinds of events generates a lot of positive publicity about the skills and success of migrants. This offers a role model towards society.


	What are the priority needs not met by these services/actions?

	Charlois has no space available for big enterprises. Really successful companies leave Charlois.


	Theme 1: Enterprise development for ethnic minorities

Changing the enterprise culture: in terms of the importance of intervening at an early stage to create the “mindsets” and conditions required for opening up entrepreneurship to a wide public

	What are the actions undertaken/services provided to meet these needs and what are the results obtained so far?


	Look at the measures above. 
The Social Service Department of Rotterdam and other offices which are responsible for the payment of unemployment benefits tell their clients the possibility of starting up their own business. They also offer courses and (financial) support to do so.
Also in schools there is attention for this possibility.

A big part of the time schedule of the Charlois business contact officer is spend on possible business starters.



	What are the priority needs not met by these services/actions?

	Charlois is a district in transition where a lot of people live day by day. Some of them see starting up their own company as a way to improve conditions. For the most of them this thought is far beyond their way of living.

The population is changing fast. It is difficult to make a steady policy when you don’t know who will be in your target group in a few years.


	Theme 2: Active inclusion in the labour market

Active inclusion is a comprehensive approach combining three elements:

1. a link to the labour market through job opportunities or vocational training;

2. income support at a level that is sufficient for people to have a dignified life;  

3. better access to services that may help remove some of the hurdles encountered by some individuals and their families in entering mainstream society, supporting their re-insertion into employment (through, for instance, counselling, healthcare, housing, child-care, lifelong learning, ICT training, psychological and social rehabilitation)


	Theme 2: Active inclusion in the labour market

New comers


	What are the actions undertaken/services provided to meet these needs and what are the results obtained so far?


	According to national policy everybody in the Netherlands has to earn his own income. If you don’t have your own income, there has to be a valid reason. Valid reasons are being financially supported by other private persons (as in marriages and children); following an education; being retired; being (medically) disabled or staying in prison. These reasons may give you an income like social benefits. If there are no valid reasons the policy is on active inclusion in the labour market: you are supposed to look for a job and get your earnings. There are unemployment benefits, but the last few years more and more attention is paid to get the jobless as soon as possible to work. So unemployment benefits are no longer for a life time but temporary and more energy is put to get people to work. This includes assessments, career tests, retraining courses, extra training, back to school programmes, apprenticeships, tutorship. To make this possible there are supporting schemes like temporary extra social benefits and –if necessary- child care facilities, dept restructuring, help on housing problems, legal services, psychological and social rehabilitation and so on. 
Since a few years all newcomers have to follow a course and do exam on “establishing in the Netherlands”. Also old comers living on social benefits have to follow the course. The course includes learning Dutch and knowledge on habits and institutions in Dutch society. Thus attention is paid to the functioning of the labour market and its institutions, training and education and social services. 
By these measures the government hopes to let people participate in the society. Inclusion in the labour market is felt as an strong instrument to do so. The Borough of Charlois supports this policy.


	What are the priority needs not met by these services/actions?

	There are two problems:

The “poverty trap” is the phenomenon that –especially low educated- jobless people are financially better off with their unemployment benefits and its extras like low priced child care, housing benefits, health care insurance and so on, then by accepting a low paid job where they loose all the financial extras. This is merely a psychological problem: The financial situation seems to be more important than the need tot get a satisfying, meaningful life with opportunities and challenges. 
Most of the people in Charlois with an unemployment benefit have this longer than two years. Amongst them the majority have a “big gap to the labour market”. They are not well educated (no “starters qualification”, i.c. early school leavers) and/or have several problems, like on housing, debts, relation or child raising problems, drug addiction, discrimination and so on. Often people do not have just one problem, but is it a matter of multiple problems. Especially the multi-problem individuals need intensive coaching and monitoring, while there is a lack of capacity. The offices who have to help these people are not always successful and the collaboration between –the often one issue- offices is not satisfying. In this way it is difficult to enforce programmes and to close the gap towards the labour market. Although progress is made, it is hard to change this problem. 
 

	Theme 2: Active inclusion in the labour market

Early school leavers



	What are the actions undertaken/services provided to meet migrants’ needs in relation to this theme and what are the results obtained so far?


	In the Netherlands there is compulsory education until the age of eighteen years. A second requirement is that everybody has to get a “starter qualification”. This means you have to get a certificate or diploma at a certain level. So, under eighteen you have to go to school and above eighteen you need an education certificate. In reality there are early school leavers under eighteen without the starter qualification. 
Schools themselves have intermediary officers who support students with whatever kind of problems. It depends on the school how active their role can be.

There are obligatory registration forms on absence of pupils/students. These are a tool for the schools and the (City Council) school attendance officer to make a policy or even to take action towards individuals. Playing truant under eighteen in not only illegal, but can also be a signal for learning or personal problems, early school leaving and choosing the wrong (criminal) track.
In Charlois the TIP office looks after early school leavers and other youngsters who have to get back on track. In the TIP office the Borough of Charlois, the City Education Department, the school attendance officer, Youth Care, police, Social Services, Unemployment Office, Schools and other agencies work together. 
When pupils are under eighteen and not at school, they will be invited and a programme is set up to get them back to school. This programme could include special trainings, assessments, career tests, apprenticeships, tutorship. To make this possible there are supporting schemes like temporary social benefits and –if necessary- dept restructuring, help on housing problems, legal services, psychological and social rehabilitation and so on. 

For youngsters older than eighteen, but younger than twenty three (then they have to deal with the Social Services Office),  almost the same programme is executed, but the emphasis is not on going back to school, but on getting a starter qualification or a job. Last five years some 900 people were helped. At the moment there are 1237 persons (17 – 23 year) in Charlois without a starters qualification. In Rotterdam there are 8665 persons without a starters qualification (this shows the size of Charlois’ problem).
The TIP office also works in a really outreaching manner with youngsters who are not recorded at all; not at school, nor as an employee, nor as a job seeker. These are visited at home and persuaded to follow the TIP programme. If any illegal activity (like school absence) is found, this will be reported to the appropriate authorities. Last year some 150 persons were visited. In most cases the non registration was a temporary problem (change of school or work). Some youngsters were happy with the official attention by the authorities, but in some cases the non registration was deliberate; parents who did not want their daughters leave the house or by people far up in crime. 
A very important manner of including young people into the labour market happens at the schools themselves. In every type of education students have to succeed a period of work experience or apprenticeship. Seeking for the place to work is part of it. But even in times of high conjuncture like now students are having problems to find a work place. there are several causes for this problem, but discrimination might be one of them. When apprenticeship is not found (in time), the student might wait a trimester or repeat his school year. This problem leads as well to school leaving. To tackle the problem the City of Rotterdam started a policy to encourage enterprises to offer places for work experience and apprenticeships. The municipality itself and municipal services offer also 1200 places. 


	What are the priority needs not met by these services/actions?

	As already shown at the case of newcomers, the offices who have to help the early school leavers are not always successful and the collaboration between –the often one issue- offices is not satisfying. Especially capacity for coaching and monitoring the progress with clients is too low. This makes enforcing the programmes difficult. 
The starters qualification is developed with the idea that the Netherlands want to compete with other information and services economy countries. Although the starters qualification only requires a low form of education, it seems hard for a lot of pupils to achieve the qualification. The qualification terms are adjusted to people, who work with their heads and not with their hands. In Charlois we observed that youngsters who came in touch with justice and were tested, often have a very low intelligence quotient. Disputes about validity and meaning of the IQ figure aside, it gives to think that there are people who will be able to achieve their starters qualification, while national policy requires this qualification. 


	Theme 2: Active inclusion in the labour market

Single parents



	What are the actions undertaken/services provided to meet migrants’ needs in relation to this theme and what are the results obtained so far?


	Single parents with children until five years and living on social benefit are excluded from the obligation to apply for a job. When the youngest child becomes five, the obligation starts. At that moment the services and programmes named before are applicable. There is also support tot find a place in child care. The employer have to join in the prayer.


	What are the priority needs not met by these services/actions?

	Especially women in the Netherlands tend to work part time and women’ participation in the labour market is low . This has a relation with school hours and lack of child care and after school time day care. Employers are not happy with this situation. The last few years programmes are set up to lenghten the school day. This happens in Charlois’ Youth Opportunity Zones. The aims of the YOZ are educational, but an additional advantage is that more parents are available for the labour market. However, in national politics the idea that mother will drink a cup of tea with the children when they come home after school is still going strong. So, the Rotterdam’ and Charlois’ policy is not general supported.


	Theme 2: Active inclusion in the labour market

Women migrants



	What are the actions undertaken/services provided to meet migrants’ needs in relation to this theme and what are the results obtained so far?


	All the actions, programmes, schemes and measures named before are applicable on the situation for women migrants. Added are empowerment trainings and language courses.


	What are the priority needs not met by these services/actions?

	When people are not depending on social or unemployment benefits, the authorities can not oblige people to work. This effects a lot of migrant women, because they live on the income of their husbands. Only social and educational actions can touch this target group. This happens in community and women activity centres, but these are not been visited by all members of the target group. 


	Theme 2: Active inclusion in the labour market

Roma community


	What are the actions undertaken/services provided to meet migrants’ needs in relation to this theme and what are the results obtained so far?


	Since there are no Roma living in Charlois, there is no Roma policy. 
However, comparable to the Dutch Roma policy is the policy towards “travellers” or  caravan dwellers, since it is formally forbidden to travel around without having a domicile. Roma and caravan dwellers are mixed up by the general public because of similarities in their way of living. Charlois has one small caravan dweller campsite with twelve caravans.

Caravan dwellers used to have ambulatory jobs and reject civilian society. Nowadays they live in official “campsites”. Until recent demolishing cars was a popular way to get a living, but laws on pollution/environment requires special education and investments, which they do not have. Nowadays caravan dwellers mostly live on social benefits and/or informal jobs (often illegal, like hemp plantations). Attempts to include the caravan dwellers in the labour market and society in general are rather fruitless. This does not mean that the attempts are not made. On health care and primary schooling it seems to work.


	What are the priority needs not met by these services/actions?

	Experience is that you need special trained people to get results with this target group. Since the target groep in Charlois is small (as in a lot of municipalities) the group is “left alone”. This has also to do with the Charlois’ policy in the memorandum “Nobody is excluded”, in which is formulated that all actions and services are for all Charlois’ residents and there is normally no target grouping.


	Theme 3: Cultural diversity, economic development and social cohesion

Tourism and cultural diversity: the Autumn 2006 ESPON Report acknowledges that culture-based development might become a driver for territorial cohesion. EU countries are rich in cultural assets and the potential benefit of them is especially high in some regions where GDP currently is below average. Examples might be the construction of a creative cluster around the heritage, development of cultural tourism and raising the awareness and appreciation of the local population about the region’s cultural heritage.


	What are the actions undertaken/services provided to meet migrants’ needs in relation to this theme and what are the results obtained so far?


	As with all already named themes, there are no special actions provided to meet migrants’ needs in relation to this theme. All actions are open to whom it concerns and indirectly others like migrants take profit from the actions.
The neighbourhood Oud-Charlois (Old Charlois) is the historic heart of Charlois. This is exploited by setting out several historic and architectonic walks and the presence of a Charlois History Museum.  
Oud-Charlois is also appointed by the Borough as an economic creative zone. Art and design entrepreneurs are invited to open galleries, studios and workshops. Thanks to the benefits of the Economic Opportunity Zone this seems to work. 
In Charlois is also the Zuiderpark (South Park) an attraction. Although it is a big city park, it attracted until recent only people from the direct neighbourhoods. With the slogan “A World Park on the South Bank” the park was renovated in the last six years and re-opened last summer. With the renovation new facilities were added, room for festivals created, new nature walks were set out and so on. The number of visitors are increasing and they come from further away. Especially the barbecue grounds are popular with the Turkish and Moroccan migrants.
In the Zuiderpark are also several sporting grounds and the congress sports and event centre Ahoy’ which attracts some four million visitors every year. The nearby shopping mall “Zuidplein”  and catering industry take advantage of the Ahoy visitors.

Three years ago an internetsite was launched “Lekker uit op Zuid” (Let’s go out on the South Bank). It is established by the catering and entertainment industry and the three boroughs on the South Bank to profile entertainments’ possibilities. 
The Rotterdam World Museum (originally about anthropology and colonial history) now offers exhibitions on the homelands of all Rotterdammers. School programmes are carried out to let both migrants and ethnic Dutchmen learn about their backgrounds.
The National Heritage Office organizes every year a national monument day around a theme (period, style, harbour, industrial archeology). Charlois participates by opening monuments to the public.


	What are the priority needs not met by these services/actions?

	There are no surveys available on the results of these actions and the role of migrants in these.


	Theme 3: Cultural diversity, economic development and social cohesion

New media, new technology and cultural diversity: Increasingly, young adults from ethnic minority groups and others have begun to use new media and new technology in relation to promoting cultural diversity, eg through music , videos, etc. 

	What are the actions undertaken/services provided to meet migrants’ needs in relation to this theme and what are the results obtained so far?


	The creative zone in Oud-Charlois includes also new media and new technology. 

A special place is going to start in a nearby`: The Creative Factory. In an old grain silo wharehouse above dance club Now & Wow 1600 m2 business space and 2200 m2 presentation space will be created by the end of the year, where some 160 creative businesses will find a place. Media, advertising, fashion, music, design and business services will get a boost here.

The Rotterdam urban fashion and music scene  is strong and highly multi-cultural. Clubs attract young migrants and have a large spin off in facilitating services.
The contacts of the Charlois business contact officer are mostly with migrant entrepreneurs. He offers training and coaching. 

The neighbourhood community centres, youth activity centres and public libraries offer computer courses and access to internet. Especially the young migrants’ children who do not have a computer at home find their way to these facilities and sites like You Tube. Already results are seen, but in a few years the impact will be clear.



	What are the priority needs not met by these services/actions?

	New media, new technology and cultural diversity is a new phenomenom about new forms of culture. These expressions are not always recognized by political leaders and old, established culture decision makers. New initiatives are not always rewarded in the proper way. Especially young migrants may find it hard to find their way through bureaucracy and the way to get grants.   


	Theme 3: Cultural diversity, economic development and social cohesion

Intercultural dialogue: How and in what way have mechanisms or events been organised to encourage mutual understanding and also challenge negative stereotypes of migrant groups.

	What are the actions undertaken/services provided to meet migrants’ needs in relation to this theme and what are the results obtained so far?


	The Borough of Charlois gives grants to neighbourhood community, youth and women activity centres. A condition to get these grantsis the organisation of activities to encourage mutual understanding and to challenge negative stereotypes of migrant groups. In Charlois there are no reports which shows the effect of these activities.

The Charlois mosques organize during Ramadan “Iftar” diners, where the neighbourhood or churches or schools are invited. So they hope to encourage mutual understanding.
According tot the population and the cities’ policy to involve migrants into the world of art and culture, the local Zuidpleintheatre has a multi-cultural programmation. On Wednesday and Sunday special childrens programmes are presented. 
The last four years the Rotterdam City Council organized the so called ‘Islam Debates” as a reaction on the “Pim Fortuyn Revolte”. In nine big meetings in the city and sixteen neighbourhood meetings the present situation and the future of Islam in Rotterdam. 


	What are the priority needs not met by these services/actions?

	The effect of these activities is difficult to measure.


	Theme 4: Access to services

Housing

	What are the actions undertaken/services provided to meet migrants’ needs in relation to this theme and what are the results obtained so far?


	The Charlois Intervention Team visits apartments to check the situation on respecting housing laws. All attention is paid towards private landlords. If the housing condition is very bad intermediation is started up to help the tenants to other housing. This effects in a lot of cases the situation of migrants.
In every neighbourhood there is a Service Point where people can get help or advice on several issues like housing. These Service Points are frequently visited by migrants.



	What are the priority needs not met by these services/actions?

	-


	Theme 4: Access to services

Education

	What are the actions undertaken/services provided to meet migrants’ needs in relation to this theme and what are the results obtained so far?


	Take a look at the themes discussed before.


	What are the priority needs not met by these services/actions?

	-


	Theme 4: Access to services

Health

	What are the actions undertaken/services provided to meet migrants’ needs in relation to this theme and what are the results obtained so far?


	Charlois policy is to erect Health Centres in every neighbourhood to replace the independent and on different locations working people in health care. This is because it is difficult to find health workers to work in areas like Charlois and it provides higher services to the public. So, all kinds of health care (general practitioners, physiotherapists farmacists, dentists) work together in one place. Three neighbourhoods have already their health centre; five are to follow. 
In the health centres, as well as in community activity centres courses are given on subjects like food and exercise. Special attention is given to diabetes, since North African and Hindustani tend to develop this disease more then autochtonals.



	What are the priority needs not met by these services/actions?

	Surveys demonstrate that different cultures experience illness in a different matter. General practitioners and other health workers are not well enough trained to make out the problem.


	Other comments


	

	Sources? 


	Please list (if possible) the materials you used to write this report


	- memorandum “Niemand Uitgezonderd” (Nobody is excluded)
- policy program 2006 - 2010 Borough Council of Charlois

- policy program 2006 – 2010 City Council City of Rotterdam

- site www.charlois.rotterdam.nl 

- site www.rotterdam.nl 

- site www.obr.rotterdam.nl (economics)

- site www.jos.rotterdam.nl (youth and education)
site www.cos.nl [Rotterdam] and www.cbs.nl [Netherlands] (statistics)
All sites include summaries or entries in English.



� The official Dutch definition for migrant: A migrant is a person from whom at least one of the parents is born abroad. Persons who are born themselves abroad are first generation migrants; persons born in the Netherlands are second generation migrants.
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